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ivek's Journey to Digital Education Success : Case Study

Vivek, a 14-year-old student in 8th grade, lives in Mangal Bazar, Bhopura, Ghaziabad
with his family of four. His father, Surendra Verma, is a daily wage laborer, and his mother,
Suman Verma does part time work of stitching. Sahil Verma, 13, his younger brother,
studies in 7th grade. Their combined monthly family income is Rs 12,000.

However, Vivek's inability to understand and concentrate in computer classes at

school was affecting his academic performance. He had access to a computer only once
in a week, along with his entire class, making it difficult for him to keep up with the
lessons. Vivek wanted to improve his digital skills but his family could not afford to pay
for extra computer classes.
Fortunately, Vivek found out about Chintan’s free digital classes. The objective of the
initiative was to provide access to digital education for children who may not have had
access to such opportunities due to socio-economic barriers. Vivek immediately enrolled
himself in the program, eager to become a part of the digital world.

Access to digital education has become increasingly important in today's world, but
unfortunately, not all children have equal access to such opportunities. According to a
report published by the National Statistical Office (NSO) in 2019, the digital literacy rate
among children aged 5-14 years in India was estimated to be around 29%. This indicates
that less than one-third of the children in this age group have basic digital literacy skills.

€€Thanks to the digital
classes, | have gained
a clear understanding
of digital concepts,
and it has now
become one of my
strongest subjects.))

Vivek Verma, 14, student

Jlmage 1: Vivek attending and
practicing his digital skills

In low-income families, parents may struggle to provide their children with the necessary
resources to learn about computers and the digital world. This is where initiatives like
Chintan's free digital classes can make a significant difference.

For children like Vivek, who come from low-income backgrounds, Chintan's digital
program provides access to essential digital skills that they may not have otherwise
been able to obtain.

After just three months of attending classes from Chintan's digital classes,
Vivek's academic performance improved significantly. He said, “Thanks to the
digital classes, | have gained a clear understanding of digital concepts, and it has
now become one of my strongest subjects.” His improved performance in computer
class resulted in him getting an A2 in term 11l a significant upgrade from the B2
grade he received in the | and Il term. This achievement gave him the confidence to
continue to pursue his studies.

Vivek's success in digital literacy had also helped him to be promoted to class
8th. His success was not only a source of pride for himself but also for his parents
who have never had access to this kind of education. His mother said, “ am so
proud of Vivek's achievements. We are grateful to Chintan for their guidance and
support in helping Vivek develop his digital skills. I'm glad that he’ll have access to
the opportunities we never had."
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Image 2: Vivek's mother proudly holding his report card and showing his improved grades



